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GLOBAL SOFTWARE PRODUCT OVERVIEW
THE COMPANY

Globe Computer Systems Limited [GCSL] is an ambitious professional business group in Malawi with diversified infrastructure
that caters for all Business Information Technology requirements within Malawi and sub Saharan Africa. GCSL was established
over a decade ago primarily focusing on providing IT solutions. Our core competencies are in providing meaningful and cost
effective enterprise solutions to the Government, Corporations and all Business Institutions in the areas of system Integration,
Client-Server, Networking and Voice/Data Communications, Workflow and Financial Solutions, Corporate Procurement of
computer hardware and IT Strategy consulting.

Only Total Solution Company in Malawi offering Turnkey Solutions with competencies in all aspects of ITC such as Computer
Hardware, Enterprise Solutions, Software Development, Networking and through GCSL’s sister company, Globe Internet [GIL]
all internet related communication and consultancy services.

Our Commitment to quality of services — We take quality of services seriously and are dedicated not only to maintain the
highest standards we have already established but also to constantly upgrade the quality parameters in line with industry
developments and innovations.

GCSL benchmarks ‘one-stop-solution-provider’ service approach and it aimed at providing total convenience to our clients.
Our ability to service multi location businesses lies in the expertise to provide a reliable multi contact points for customers.
We consult and provide full range of services mentioned to all our clients and take full responsibility in providing the customer
support across the country as we have spread almost all parts of the Country.

OUR PHILOSOPHY

We believe that providing IT solution is an art that is the synthesis of numerous aspects. Rather than
deriving our solutions from preconceived or abstract theories, we offer a process that strives for
solution that uniquely allows the IT specialist to respond and design to a particular need of each Client.

Sustained growth over the decade, we have been able to build a solid corporate infrastructure with
considerable assets and more particularly a solid client base and goodwill.

We have used this insight to constantly develop our services in order to meet ever-demanding
requirements of our Clients.

GLOBAL Enterprise Solutions profile
GCSL undertakes software development and implementation GLOBAL

of IT solutions backed by state of the art technology with — [E3NESSS TSR g v poerr:

highly skilled professionals.

In the wake of the fast changing technologies World over, system planning, design, implementation
and operations have become extremely specialized business. GLOBALSoft is a confluence of specialists ¥
from IT and Financial Management professions. Having brought together the collective wisdom, i
experience and expertise for number of years GLOBALSoft has developed a wealth of knowledge and
understanding of the unique characteristics and intricacies of software development and
implementation of total IT solutions.

In addition to the specialised Enterprise Solutions to various organisations, GCSL has developed its own software application
rage under the banner ‘GLOBAL’.
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Enterprise

Solutions

ENTERPRISE BUSINESS ACCOUNTING [EBA] — ERP BUSINESS SOLUTION

EBA-ERP is an Enterprise Accounting and Management enabling software which allows an

organization to conduct its entire business throughout its operational locations. The system _Q‘

enables remote operations which extends its functionality beyond common legacy accounting Enterlarlse X

systems. Siness ANam.
Accounting

In addition to handling all functions of an organization such as Finance, Sales, Purchases, Inventory, EBA-ERP

Fixed Assets and Human Resources & Payroll, among others, EBA offers a unique ability to integrate 4«.%4«1.1%_; withouwt Limdations
the entire business process with your customers, suppliers and multiple branches or productions '
locations.

Using the latest technologies, EBA has the ability to offer all benefits of Enterprise automation. EBA brings all aspects of business operations
together, providing an integrated accounting solution to suit any business process. The software gives a unique ability to perform essential
end-to-end business process with modular applications that are designed to work with each other. The comprehensive range of features
and functionality, complemented with a number of add-on modules, provides a scalable, flexible and robust management tool for your
growing business.

EBA process provides Enterprise Resource Planning (ERP) ability that helps to improve operational efficiency and productivity by significantly
extending the reach of your business processes. It helps to engage and connect more people in real time within and beyond the enterprise.
Financial features within EBA help organizations streamline financial processes and optimize

efficiency. A

‘I.
EBA Smart Business is an Enterprise Accounting System suitable for Small to medium businesses. A
The software gives unique ability to perform essential end-to-end business processes with modular ‘-__A
applications that are designed to work with each other. In addition to reporting and analytics EBA Smart Business
functions for all lines of business, EBA Smart Business provides a robust technology environment for Accounting without Limitations

adapting business processes that meet the specific needs of any industry. Core applications within
the Business Suite support processes for finance, procurement, sales, Inventory and Finance Management.

GLOBAL PAYROLL AND HR MANAGEMENT SYSTEM

The effective management of resources is a critical requirement if all organizations are to meet the ever-increasing challenges. GLOBAL
Payroll & HR System has been designed to thrive in this environment.

GLOBAL PAYROLL & HR SYSTEM has four editions;

e  GLOBAL Payroll & HR Online Edition ideal for small to medium enterprise. Web enabled system offers all Payroll and HR functions
with enhanced features. The system can be hosted within or using cloud services offered by Globe.

e  GLOBAL Payroll & HR Expert Edition is suitable for small to medium sized Enterprises with an Employee band upto 50 Employees.
The system contain complete functionality in addition to Payroll & HR comprehensive Loans Manager and Leave Module to
monitor attendance and related transactions. The system is designed to operate on single desktop or Client Server environment.
Expert edition is using MySql database.
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e  GLOBAL Payroll & HR Smart Business Edition is activity based payroll for specially designed for Plantations and similar industries.
Apart from all standard features available, Smart Business Edition works on Activity based functionalities specific for Estate Sector
payroll process, where salaries for employees are paid on production targets. The system has comprehensive production based
cost analytical reports required for expenditure allocation for filed activities. This edition is specifically designed for Tea Plantation
Sector.

e  GLOBAL HRMIS HRMIS is a modular based fully integrated suite that comprise of two main systems. Human Resource
Management System covers seven sub modules; Establishment, Recruitment, Employee Data, Training, Performance
Management, Industrial Relations, Terminal Benefits and Pensions

GLOBAL HRMIS - Establishment and Payroll provide ultimate solution for large organizations and public sector that is
carrying an employee burden over 100,000 employees. The system comprises of integrated modules in all aspects of
Human Resource Management and payroll functions including management of pension disbursements. The product is
ideally suitable to government or public sector.

GLOBAL Payroll & HR System has been in market over a decade and proud to associate with over 200 satisfied cliental. We can evidently
claim that GLOBAL PAYROLL & HR SYSTEM is the most widely used Payroll & HR System in Malawi

GLOBAL TIME & ATTENDANCE MANAGEMENT SYSTEM

Do you waste your time on calculating employee time attendance from traditional clock cards or manual system?

GLOBAL Time Keeper is an easy solution to monitor your employee attendance. Whether you're looking for a
basic time attendance monitoring system or an enterprise-class workforce management system, Global Time
Keeper can be tailor made to organisational requirements. This Integrates with GLOBAL Payroll and HR
Management to provide accurate time based salary and overtime calculation on a click of button.

GLOBAL POINT OF SALE SOLUTIONS;
GLOBAL POS has been designed specifically to cater for the point of sale and inventory management requirements of small scale and
medium enterprises to large chain store operations.

is efficient and comprehensive point of sale system

caters to all point of sale functions with an ability to provide online point of sale transactions consolidation GLO BAL
with remote branches. It has many special advance features ideal for specific industry operational processes.

GLOBAL POS is also suitable for Supermarkets, Wholesalers, Hardware Shops, Spare Parts Dealers, Clothing m
Shops and almost every product selling function with enhanced features offered in the Enterprise Edition.

The system is capable of processing all Retail and Point of Sale functions effectively to provide the organization comprehensive management

information on the entire Selling process. The simplicity of the functionalities in the system and User Friendliness make the Till Operators
to service the Customer efficiently. The use of Function Keys to perform every function makes POS operations faster and simple

It has state of the art security features protecting the business from unwanted
eventualities. The ability to create different users with separate passwords and access rights
is a standard function. Audit trail is another feature enhancing security. The security is
enhanced with auto system lock facility when the system is kept idle for specified time. All
modules are integrated to the database, MS SQL server and use common tools such as
Report Generators and Global Report Writer in its functionalities. The system is designed to

run on Windows platform and using MS SQL database n T R
~caterstoalpointof  (FLOBAL ,

sale functions as Enterprise Edition with an ability to provide online point of sale transactions
consolidation with remote branches and managed centrally by the Central Management Module. It has
many special advance features ideal for specific industry MEGA STORE EDITION operational processes. GLOBAL POS Mega
Store Edition is suitable for Supermarkets, Wholesalers, Distributors of Goods and Services and

almost every product selling function with enhanced features.
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www.globecompusoftware.com

Headquarters (Limbe, Blantyre)
Citrona House
Tsirinana Road, corner of Citrona Avenue
PO Box 5017,
Limbe, MALAWI.
Tel: (265) 1 841 044
Fax: (265) 1 841 854
Email: btsoftware@globemw.net

Lilongwe - Old Town
Globe Computer Systems Limited,
Manobec Building,
Mchinji Roundabout
Lilongwe, MALAWI.
Tel: (265) 1776 341
Email: llwsoftware@globemw.net

Lilongwe — City Centre
Globe Computer Systems Limited,
Ground Floor,

ADL House,

Lilongwe, MALAWI.

Tel: (265) 1 776 341
Email: llwsoftware@globemw.net

Find us on
Facebook
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