Globe Training Centre - (GTC)

MS Exchange Server 2003 - Implementation & Manage

(Curriculum)

This instructor-led course provides students with the knowledge and skills that are needed to update and
support a reliable, secure messaging infrastructure. This infrastructure is used for creating, storing, and
sharing information by using Microsoft Exchange Server 2003 in a medium-sized to large-sized (250 to
5,000 seats) messaging environment. This course offers a significant amount of hands-on practices,
discussions, and assessments that assist students in becoming proficient in the skills that are needed to
update and support Exchange Server 2003.

Content:

MS Exchange Server 2003 and Windows Server 2003 Active Directory (AD)
= Exchange Server 2003 Integration with Active Directory
= Exchange Server 2003 and Windows Server Protocols and Service Integration

* Planning a MS Exchange Server 2003 Infrastructure
»= Installation Considerations
*= Forests and Domains
= Performing the Exchange Server Installation
= Removing Exchange Server 2003 - Installation

» Configure MS Exchange Server Infrastructure
= Post-Installation Considerations
= Administrative and Routing Groups
= Front-End and Back-End Servers

= Managing Recipient Objects and Address Lists
= Configuring Recipient Objects
= Configuring Information Stores
» Creating and Managing Address Lists and Recipient Policies

* Public Folders
= Creating Public Folders
= Administer Public Folder
* Public Folder Security

=  SMTP Protocol Configuration and Management
= Managing SMTP Message Transfer Support
= Configuring SMTP Security and Advanced Options
(Continue...)
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Content: (Continued)

MS Exchange Server 2003 Security

Managing Connectivity Across Firewalls
Protecting against computer viruses
Securing Mailboxes

Configuring Administrative Permissions

Backup and Restore

Managing Data Storage
Backing up Exchange Server 2003
Restoring Exchange Server 2003

Monitoring MS Exchange Server 2003

Daily Exchange Server Monitoring and Maintenance
Perform scheduled - Monitor and Maintenance
Perform on-demand - Monitor and Maintenance

Troubleshooting MS Exchange Server 2003

Training Method: Instructor led practical sessions, and assignments.

Duration:

05 Days (08:30 a.m. - 05:00 p.m.)
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